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(1) The Client field is filled out.
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(1) The User field is filled out.
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(1) Extend is now selected.
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(1) The 8000000083 New
Document Type field is filled out.

Search Knowledge Art.
Version:

Service Catalog Questionnaire Adapt Authorization

Requirements Man... > oo fiin the following information

7 creae System ID
Incident Sa
Service Request Cleent
Business Requirement 204
User
g Recent liems SMITHDE
8000000111 error wit_. Extend or Restrict Authorization ?
7200000000 Manual_ (@ Extend
8000000084 Pleaser.. () Restrict
8000000082 Adapt A Authorization
8000000083 New Do. ~

Validity
Valid until [

o L

@@ = https//vhealathsmi.d nain (bDLIBiZiPTAWMSZKPWL pbg==)/be/bsp/sap/crm_ui_start/default. htm?saprole=ZSOLMANREC O ~ & [
(m—
w Solution Manager IT Service Management
Saved Searches ~

*< Create Service Request
[— = ' Back

Home

My Data

1D / Description:  |ZITSM_AUTHORIZATION A Questionnaire Adapt Authorization

2N e
@@) ¥ http://vhcaladhsmci.dummy.nodomain:8000/sap(bD1IbiZjPTAWMSZKPWlpbg==

w Solution Manager IT Service Management

Create Service Request

= +' Back
Home

My Data
ID / Description:  ZITSM_AUTHORIZATION
Search Knowledge Art. ..
Version:

Service Catalog Questionnaire Adapt Authorization

Requirements Man... > Please fill in the following information

Q Create System ID
Incident _84H
Service Request Client
Business Requirement 604
User
SMITHDE

ﬁ Recent ltems 4
5000000111 error wit...
7200000000 Manual...
8000000084 Pleaser.._.
5000000082 Adapt A...

Extend or Restrict Authorization ?
(@) Extend
() Restrict

Authorization

6000000083 New Do... Sales order creation|

Walidity
Valid until m

2017-09-08

10



SERVICE REQUEST

Explanation

Screenshot

(1) Clicking in the scroll area
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